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SBI ASSISTANT DIRECTOR OF FIELD SERVICES 
 
This is professional work in directing the investigative activities of the Field Services of the N. C. State 
Bureau of Investigation. 
 
The employee is responsible for planning, organizing and coordinating all field operations for the entire 
state, including general investigations and dangerous drug and narcotic investigations. Work includes 
coordinating major cases between districts and with other state and federal law enforcement agencies. 
Employee coordinates the investigations regarding clandestine narcotic laboratories, undercover 
agents, and smuggling of narcotics into the state. Employee directs the diversionary investigative drug 
unit in the investigation of professionals who handle narcotics. Work is administered on a statewide 
basis through subordinate supervisory personnel. Work is performed under the general direction of the 
Director and Deputy Director of the State Bureau of Investigation and work is evaluated through 
discussion, a review of reports, and feedback from law enforcement and related personnel in terms of 
effective results against criminal elements. 
 
I. SUPERVISORY MANAGERIAL FUNCTIONS: 
 
Planning - Employee determines needs for personnel, work operations, special units or roles, and 
resources for statewide investigations; monitors major investigations, major manhunts and homicides, 
criminal and investigative trends; and develops goals and objectives based upon needs, trends, and 
research. 
 
Organizing and Directing - Employee coordinates cases on a statewide basis; coordinates major 
criminal, drug and narcotic, and smuggling investigations. Work involves coordination of the 
diversionary investigative drug unit and crisis response team concurrently; responding to shifting 
priorities and needs with changes in operations, personnel, case direction, and problem resolution; and 
monitoring monthly statistics and weekly reports of target investigations. 
 
Budgeting - Employee determines personnel, equipment, supply, and special fund needs with input 
from the District and Special Unit Supervisors and justifies needs to the Director and Deputy Director. 
Work involves monitoring and approving expenditures of special funds and other items. 
 
Training - Employee determines special training and professional development needs through the 
District Supervisors; coordinates with the Training Section; and assists with the development of 
investigative skills on-the-job. 
 
Setting Work Standards - Based upon daily monitoring and management of investigations and work 
assignments and monitoring of investigative and criminal trends, develops and/or recommends work 
standards and operations, new roles or special units, and change in direction of cases and implements 
procedures and operations. 
 
Reviewing Work - Employee reviews work of all field agents through subordinate supervision; 
coordinates major cases between districts; stays abreast of target investigations and cases involving 
other states; and monitors work operations for quality and efficiency. 
 
Counseling and Disciplining - Employee stays abreast of staff performance through subordinate 
supervisors; reviews warnings; and recommends more serious disciplinary or grievance actions to 
Director. 
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Performing Other Personnel Functions - Employee participates at times on a Review Board for 
selection of staff, determines work location for new agents and monitors staffing in Districts. Employee 
monitors work through written reports, observation, and verbal feedback and reassigns personnel as 
needed. 
 
II. SCOPE AND NATURE OF WORK SUPERVISED: 
 
Dynamics of Work Supervised - Employee coordinates and supervises major and general drug 
investigations on a statewide basis with regular changes occurring in manpower, priorities, and 
direction. The employee monitors caseloads, trends across the state, and interaction with other local 
and state law enforcement agencies. Some research and development is required to develop new roles 
or special units or procedures. Employee directly supervises manhunts, hostage situations, and 
apprehension of armed criminals. Major cases have frequent needs to adjust personnel or case 
direction and, perhaps, sensitive or complex issues to resolve. 
 
Variety of Work Supervised - Employee supervises investigative activities of a large field staff. 
 
Number of Employees Responsible For - Employee is responsible for approximately 250 field agents 
and clerical staff. 
 
Extent of Supervision Received - Work is performed with considerable independence under the general 
supervision of the Director. Daily management concerns, priority determination, reassignment of 
personnel, and major case developments are discussed with the Deputy Director. 
 
III. RECRUITMENT STANDARDS: 
 
Knowledges, Skills, and Abilities - Thorough knowledge of modern intelligence methods, procedures 
and techniques applicable to criminal investigations. Thorough know ledge of the operational systems, 
procedures and objectives of field investigation; of the legal regulations and administrative policies 
pertaining to the confidentiating of personal information; of the criminal laws of North Carolina; of the 
methods and procedures of criminal investigation and Bureau organization and operation. Considerable 
knowledge of the organization, function, and responsibilities of other law enforcement agencies. Ability 
to supervise a large field staff in investigative activities. Ability to formulate, initiate, and implement 
effectively the policies and operational procedures of the division and to determine division priorities 
and objectives. Ability to administer State policies regarding administrative matters of personnel, 
budgeting, and purchasing. Ability to direct the obtaining, compilation, and interpretation of criminal 
intelligence information into recommended plans of action; and ability to establish and maintain 
effective working relationships with other law enforcement agencies and the public. 
 
Minimum Education and Experience - Bachelor's degree from an appropriately accredited institution 
and eight years of varied investigative experience with the Bureau including three years in a 
supervisory or administrative role; or an equivalent combination of education and experience. 
 
Necessary Special Qualification - Applicant must graduate from the next available  SBI Academy upon 
hire and meet any other applicable NC state statutory standards for law enforcement officers. 


